A Guideto Livingin Aiken Village

This dte was designed to be a reference guide about Aiken Village living. It was written to answer some
of the most commonly asked questions about the Village. Please read through this site and bookmark it
for easy reference. If you have other questions or need assistance, please contact one of the Resdent
Assgants, come by the Aiken Village office, or vigt the main Housing Office in Herbert Hall.

Moving into the Village

When moving into the Village, residents should check their apartments thoroughly for damages, missing
items (i.e,, window screens, fire extinguishers), or unclean aress. Although each gpartment is thoroughly
cleaned before new tenants arrive, Some areas may have been inadvertently overlooked. If you find any
damages or something that needs attention, please mark it on your copy of the apartment inventory form
and return it to the office. The problem will be corrected as soon as possible. When you move out, we
expect you to leave the gpartment clean.

Super basic television cable, loca telephone service and voice mall, water, and sewer are provided to dl
tenants a no additiona charge. Electricity isready to use upon move-in. To activate eectricity, locate the
fuse box in the pantry or closet and turn al switchesto the “ON” position.

Tenantswill pay their eectricity feeson their consolidated bill from Garner Hall at the sametimerent isdue.
Payment for al feesis due by the 9th of each month without notice.

Although super basic cableis provided, tenants must call Northland Cable Company (9-323-1615) if any
problems arise or if resdents want to add premium channels. Satellite dishes are not alowed.

Aiken Village uses the University’ s phone system; therefore, remember to press“9" to get an outsideline
if you are diding a Starkville number (323, 324, 320, 338 prefixes are just afew examples) and just the
last five (5) digits of acampus number if you are caling on campus.

Long distance service may be obtained from M SU Telecommunicationsat 5-2214, in the basement of Lee
Hadl. Problems with phone service must be reported to the Housing Department Networks office a 5-
2143.

Apartments are heated by gas. Residents are responsible for paying their own gas bills each month.
Resdentsmust goto Mississippi Valey Gas(9-323-2741) at 402 University Drive to havethe gasturned
on. An $85.00 deposit is required.

All gpartments are equi pped with smoke detectors and fire extinguishers. Check your smoke detectors by
pressing the test button on the detector. If the batteries are okay, it will beep. DO NOT REMOVE
BATTERIES FROM THE SMOKE DETECTORWITHOUT REPLACING THEM IMMEDIATELY
(See " Safety Standards’ for our policy regarding handling and mishandling of smoke detectors.). Locate



your fire extinguisher and make sure the pressure gauge arrow is in the green area which indicates it is
charged. Please note any exceptions to the above on your inventory form at check- in.

Newdetters are published periodicaly. Please read the newdetter because it is one of the best ways that
the Village gaff has to communicate with the resdents. Please cdl the office with any suggestions,
comments, or submissons for the newdetter.

Transferring Apartments

Y ou can gpply for atransfer to ancther gpartment and be placed onthewaiting list after living in the Village
for sx months. Transfers are not granted during major move-in or move-out times (Dec/ Jan, May / June,
or August)You are responsible for cleaning your apartment before you transfer to another apartment.
Damages and cleaning charges will be assessed for leaving an apartment in an unsatisfactory condition.

Aiken Village Office

The Aiken Village office hours are Monday through Friday, from 7:30 am. - 9:30 p.m. The phone number
is5-2133. Y ou can make maintenance requests, and ask questions about policies and proceduresin the
office. Resident Assgtants or your Residence Director are aso available if you have questions. The
telephone numbersfor the resdent assstants can be found on the bulletin board by the office or by calling
the office during regular office hours.

To contact the resident assistant on duty, please cal the pager number which is posted at the office of
Aiken Village

The cashier’s office will mail a bill to you each month. It is your responshbility to pay your rent and
electricity to the cashier’s office by the 9" of every month. Other fees such as re-key charges and any
maintenance charges will be added to your statement. Y ou can pay rent in the cashier’ s office with cash,
check, or credit card, or you can call the Cashier’ s Office and pay using your credit card. If fees are not
paid within 60 days, your school records will be put on hold. The eviction process will be invoked if
payments are 60 days overdue.

Maintenance requests can be made by visting or cdling the Aiken Village office during office hours. If an
emergency (electrical, water, or heating problems) arises after office hours, call aresdent assstant directly,
or use the pager number, and he/she will hdp you. If there is ill no answer, cal the MSU police a 5
2121. The maintenance staff will respond to the problem as quickly as possible. Most routine requests are
handled within a 48-hour time period. Emergency situations will take precedence over minor problems.
Occasiondly resdentswill be charged for repairsif the damage was caused by the resdent or avisitor of
the resident. Because Summer is avery busy time for the maintenance staff, requestsfor repairs may take
longer to respond to than at other times of the year. Most large projects (screens, doors, air conditioners,
closet doors, drilling holes) are handled collectively every few weeks. Regular hedth and safety inspections
will be conducted periodicaly without notice. They usually run concurrently with the extermination service



within the gpartments.
Community Standards

Air Conditioners: Persond air conditioners are dlowed in Aiken Village. Each ar conditioner will be
ingdled by the maintenance officefor $5.50 (which will bebilled directly to your account). Thetenant must
place the air conditioner under the window whereit isto be ingtalled.

Appliances: Applianceswith open coils, flames, or those which pose an eectrical overload are prohibited
for safety reasons. Dishwashers, freezers, washers, and dryers are not alowed. If one of these appliances
is found, the resident has 72 hours to remove it from the complex permanently. If not properly taken care
of within 72 hours, the gppliance will be confiscated and discarded and the resdence life judicid process
may be pursued.

Bicycles: Bicycles must be kept in the bicycle rack or insde your apartment, not on balconies or in front
of apartments (due to fire ordinances). Any bicycle left on the sde walk or grass is subject to being
confiscated. Confiscated bicycles will be processed in accordance with the Housing and Residence Life
abandonment property policy.

Children: Parents are respongble for the actions of their children and their guests. Children are expected
to follow Aiken Village palicies.

Closing: During university holidays and bresk periods, the Aiken Village officeis closed. However, if you
need assistance, please cal the resident assistant on duty or the MSU Police Department at 5-2121.
During Spring Bresk, the break in May and August, the main officein Herbert isopen 8-5 Monday through
Friday, (662) 325-3555.

Combination Lock Doors: The laundry room is open by combination lock. The combination can be
obtained in the AikenVillage office or from aResident Assistant. Resdentswill be notified of combination
changes. Thesefacilitiesare for Aiken Village resdents only. In the interest of safety, please do not give
the combination out. Let the office or Resident Assstant staff know immediately if you observe suspicious
or unfamiliar individudsin thesefadilities. After hours, pleasecdl your Resident Assgtant. If you areunable
to reach aResdent Assistant, please cal MSU police, 5-2121. The Resident Assistant on duty will lock
the laundry room each night as a safety precaution when the office closes.

Construction and Painting: Resdents may not change theinside or outside of the gpartment or buildings.
Apartments are painted before resdents move in and should not be painted by residents at any time.
Damages will be assessed and charged to atenant’s account.

Contract: The Aiken Village contract runs from August 1 until July 31. Up-to-date records of proper
identification (marriage license, socid security, passport, identification of children) must be maintained.
Please read the contract, as the department follows these policies very closdly. Adding anyone to an
gpartment must be deared through Housing. Sublease of an Aiken Village gpartment isin violation of the



contract.
Faucets: Outside faucets are not to be used by Aiken Village resdents (i.e., no car washing).

Floors: Resdents are not to drive nals into the floors or use any type of sdlf-adhesive flooring materid,
double-sided tape, adhesive, carpet tacks, or strips on the floors.

FurnishinggOutside Equipment : Furnishingsin public areas may not be removed for usein aresident’s
gpartment for any reason. Large pieces of furniture may not be left outside on porches or around or inthe
garwedls. Each resdent is dlowed to leave only two lawn chairs, a grill, and three potted plants on the
porches. Leaving items out other than these is a violaion of policy. Students in violation may be
prosecuted. Resident Assstants will complete a Situation report for any resident in violation. Any items
appearing to be abandoned under the stairwellsand in breeze wayswill be treated as abandoned property.

Garbage Bags: Sx (6) garbage bagsamonth will be provided to one (1) bedroom gpartments. Ten (10)
garbage bags each month will be provided for two (2) bedroom gpartments. 'Y ou can pick these garbage
bags up at the office at the beginning of each month. Please place dl garbage in plastic bags, tie securely
and place ingde the dumpster. Do not set garbage on porches, sdewalks, or beside the dumpster, even
temporarily. If the dumpster isfull, please find another one. Garbage left outsde of the containers invites
roaches, rodents, and other animals. Please do your part to keep the grounds clean by making sure that
dl trashis placed in the dumpster and trash around the vicinity of your apartment is picked up. Pleasetake
part in the recyding effort in the Village. Check with your Resident Assgtant to see what items can be
recycled.

Gardens: Gardens will be alowed in desgnated areas only. If you wish to have a garden, please contact
ether the office or your Resident Assistant to find out the proper location.

Guests: Overnight guests may stay a maximum of 72 hours. Specid requests may be made to the
Residence Director. Please remember that no more than three people may stay in a one-bedroom
gpartment and no more than four people may stay in a two-bedroom apartment at any time. Thisisa
federd law to ensure our residents recelve adequate housing. Residents are responsible for the behavior
of their guedts, including dl financia charges resulting from damages and/or cleanup due to the guest’s
behavior. Guests mugt follow dl rules and regulations of Mississippi State Univergity and the Department
of Housing and Residence Life policiesfor Aiken Village. Herbert Hall is a conference building and may
have space available for guests at anomind charge.

Keys: Keyswill beissued to the resdent at check-in. An extrakey may beissued to children age 12 and
older. A parent must accompany the child to sgn for thekey. A temporary key may be borrowed from the
Aiken Village office but must be returned within 48 hours. If akey is not returned, the resdent will be
charged for a lock change. Keys may not be reproduced, nor will they be issued to guests. No
exceptions. If a key is borrowed from the office, a picture ID with socid security number must be
presented.



Lost Keys: If you lose or bresk your apartment key, please contact the Aiken Village Office during
business hours. After hours and on weekends, contact the Resident Assistant on duty. If you lose your
goartment or mail key, there will be alock and key charge billed to your account.

L ocks: Locks may not be added to your gpartment doors or closets.
Meat or Other Foods: Meat or any type of food may not be hung, stored, or |eft outside for any reason.

Musical Instruments: Electric guitars, drums, pianos, or other loud instruments may not be played in the
gpartments during quiet hours. Please be consderate of your neighbors. If an insrument becomes a
problem, you will be asked to remove it. Radios, stereos, and television sets should be set at reasonable
volume levelssuch that other residentsare not disturbed. Excessive noise violations could result in eviction.

Parking: The Village has assigned parking spaces by each apartment. If you have more than one car, the

second car must be parked in visitor parking. Residentsof Aiken Village MUST purchasea”Day Student”
or a“Shuttle” parking decal from the MSU Police Department on campus &t the beginning of the school
year in Augud. Cars without current parking decals will be ticketed by the MSU Police Department.
Driving or parking on lawns, sdewalks, or areas other than streets, roadways, or parking lotsis expresdy
prohibited. Individuds loading and unloading vehides should let the Aiken Village office know and then
move their vehices promptly oncethey arefinished. Please be aware that Aiken Village maintenance may
use the areas behind buildings to operate and park heavy equipment.

|FSOMEONEPARKSIN YOUR PARKING SPACE,PLEASE PARK INVISITORPARKING
AND CALL MSU POLICE AT 5-2121.

Pavilion: The pavilion may be reserved by Aiken Village resdentsonly. At the Aiken Village Office, fill
out areservation form and present your MSU ID. Reservationsare madeon afirst come, first servebass.
Residents using the pavilion are responsible for cleaning the area once the activity is finished. Alcoholic
beverages may not be served in the pavilion asthiswould be aviolation of the sudent code of conduct for
Mississppi State University.

Pest Control: To help control pests, (1) Keep dl clothes, shoes, and other personal items off the floor and
baseboards. (2) Make every effort to keep food in containers and off of floors and counters. (3) Do not
store cardboard boxes or bags.

The Department of Housing and Residence Life is required by law to spray apartmentson aregular basis.
A comprehensive pest control program is effective only when dl areas of a building can be tregsted on a
regular basis, so please cooperate by preparing your apartment for spraying. If you have a legitimate
medica reason to avoid pest control trestment, you should provide the Aiken Village office with
documentation from a physcian so that dternative treatments can be devised to ensure total coverage for
the building. Questions or concerns regarding pest control may be directed to Keith Y eatman, Housing
maintenance, 5-2190; or Bryan Callins, Aiken Village maintenance, 5-3357.



Pets: Animadsarenot alowed to be kept in Aiken Village. Fishinaguariumsof 20 galonsor less capacity
are permitted. Resdents found with animas will have 24 hours to remove the anima from the Village.
Judicid action may be pursued and could include eviction.

Private Enter prise: Residentsmay not engagein operating or maintaining abusinessfrom their gpartment.

Quiet Hour s: Quiet hoursare established by eachindividud Hall Associationin accordancewith guidelines
established by the Residence Hall Association and the Department of Housing and Residence Life. For
specid events scheduled by the Hall Association within the hdl, flexibility is permitted with regard to quiet
hours. Amplified music out-of-doors is permitted only in accordance with its own policy found in the
universty policies website http://mwww.msstate.edu/wely/security.html. Courtesy hours are those times of
the day not designated as quiet hours. (Example: 10 p.m. -10 am. may be quiet hours; 10 am.-10 p.m.
would be courtesy hours.)

Screen Door s: Please make sure that your screen door is closed completely. The doors are somewhat
fragile and easily damaged if they are left sanding open in the wind or if they are dammed shut. Please
report any broken parts of doors to the Aiken Village Office immediatdy. If adoor is severdly damaged
(dats missing, screen pushed or pulled out, wind damage, broken door knobs, or other problems), the
replacement cost may be passed along to the resident.

Shuttle Service: The MSU Shuttle stopsin Aiken Village a the sdewak between buildings 30 and 32
on its way to campus daily. The shuttle runs every 7-10 minutes from 7:00 am to 5:30 p.m. Monday-
Friday when the University is open. When the shuttle service is not running, residents may contact MSU
Police at 5-2121. They will escort to and from campus. The shuttle aso runs on Saturday mornings, 9:00
am-noon, to Wal- Mart and Kroger. Please call MSU Trangportation for more information at 5-8120.

Smoking: As part of the university’s smoking policy, smoking is prohibitedin dl areas within universty
housing, including ingde individua gpartments, laundry areas, and offices.

Solicitation: Solicitation by any individud, group, business, or organization is prohibited in Aiken Village.

Telephones. Residents of Aiken Village need to provide their own phone. If problems arise, cdl the
Housng Network Office (5-2143) to report the problem. A Housing staff member will come to your
gpartment to check your phone and the phoneline. If the problemisin theline, the Housing staff member
will call the appropriate office to report it.

Vandalism: Vanddism of Housng and Residence Life fadilities, including the pavilion and flower beds,
costs dl resdents in terms of rent increases. In some ingtances, destruction of property poses a safety
threat to dl resdents, asin cases of fire or damage to eectrica equipment. Residents and/or their guests
face disciplinary action and possible arrest and conviction if found guilty of vanddizing university property
or other residents persond property. This dso includes areas such as the pavilion, laundry room, trash
containers, and flower beds.

Walls: The Aiken Village maintenance staff will drill holesfor pictures. They will not drill any holesin the
mortar joints, the celling, or any wooden part of the gpartment. Residents may be charged for requesting



an excessve amount of holesto be drilled in thewalls.

Water Beds/Hot Tubs: Water beds and hot tubs are not dlowed in the residence hdls or apartment
complexes.

Safety Standards

Apartment Security: When leaving your gpartment for any reason, you should lock your door. Lock your
door when you are deegping or remaining indoors for an extended period of time. Report lost keys or
damaged lock mechaniamsimmediately to your Resdent Assstant or the Aiken Village office. Should theft
occur, contact your Resident Assstant and the MSU Police immediatdly.

Children Village children should not be alowed to play unsupervised and should never bedlowed to play
inthe greet. MSU Palicewill assgt inenforcing thispolicy. Thereisachildren’s playground by the pavilion
in the center of the Village,

Cooking: Please do not leave cooking food unattended. Be sure that pots and pans (especialy those
containing grease) are removed from heat immediately after cooking. Turn burners*off” when not in use.
Use freestanding woks on the counter top instead of wok pans on the stove eyes. Residents causing burn
damage to the stove may have to replace the stove at their personad expense.

Damages: Missssppi State Universty, including Aiken Village and the Department of Housing and
Residence Life, is not respongble for persond items of residents which may be damaged, stolen, logt, or
broken while living in any campus housing facility. We cannot replace or repay tenants for fire/water
damage, dectrical irregularities, etc. Resdentsshould carry their own persona property insurance (renter’s
insurance).

Drainage and Sewage: Problems may occur if the sink, commode, lavatory, or bathtub are used
improperly. To avoid clogging the kitchen sink, do not pour grease or food down the drain. If your sink
becomes clogged, please report the problem, and the maintenance staff will respond promptly. However,
if itisfound that you did not use proper procedures for disposal of food and grease, you will be charged
to have your sink unclogged. Please do not dispose of coffee grounds, food, cigarette butts, feminine
products, or paper towelsin the sink, toilet, or tub.

Electrical Outlets Use: Overloading eectrical outlets poses a serious fire hazard. If acircuit bregker is
tripped, your breaker box islocated in a closet in the gpartment. The dectrica outlets are not grounded;
therefore, you may want to use a surge protector with your persond eectrica equipment.

Fire: Thereisafireextinguisher and smoke detector in each apartment. If afire extinguisher isused, please
natify the M SU Police Department and your Resident Assistant so that anew extinguisher can be provided.

Firearms and Fireworks: The use and possession of firearms, fireworks, BB guns, pellet guns, air guns,
pant guns, sun guns, potato (Spoud) guns, bows and arrows, or any other form of wegpons or explosives
isgrictly prohibited by the University and the Department of Housing and Residence Life. Possession of



agun anywhere onthe MSU campusisafdony and will be prosecuted to the fullest extent of thelaw. Full
explanation of this policy and a list of prohibited items may be found in the university’s policies a

http:/Amww.msstate edu/web/security.html.

Flammable MaterialgLiquids: Use and Sorage of flamnmable materidsliquids in resdentid facilitiesis
grictly prohibited. Fire hazards such as newspaper stacks, excessive trash, improper wiring, and open
flames (including candles, incense, and potpourri burners) are prohibited as well.

Laundry Room: The Laundry room islocated in Building 20 just next to the Aiken Village Office. The
units are coin operated. Washers take approximately 25 minutes and dryers take roughly 45 minutes.
Pl ease help keep the laundry room clean and the doors closed. For security reasons, the laundry room will
be locked each night by the RA on duty when the office closes.

M ail/Packages. The Villageis serviced by the Starkville Post Office. Please check your mail every day.

If you are expecting a package from UPS, Federd Express or another carrier, it will be delivered to your
door. If you are not a home, the package will be left a the Aiken Village office. You must bring your
delivery notice and ID to clam your package.

M aintenance Emer gencies. During officehours (7:30 am. - 9:30 p.m.), cdl the Aiken Village Office at
5-2133. If an emergency occurs after hours, cal the Resident Assstant on duty by using the on-cdll pager
number. If you do not get aresponse in 10-15 minutes, call the beeper number again. Y ou may aso try
to contact the Residence Director (5-6929) or one of the other Resdent Assstantsin the Village. Please
cdl the MSU Police Department (5-2121) if no other staff member can be contacted. A maintenance
emergency includes eectrica, water, and heating problems that affect the entire gpartment or entire
building. If the emergency iscaused by aresdent’ saction, any costsfrom the Physica Plant will be passed
aong to the resdent.

Smoke Detectors: Your smoke detectors should not be disabled and should have aworking battery in
it at al times. If your smoke detector “chirps,” visit the maintenance shop or the office to replace the
battery. Y ou must bring the “dead” battery with you. Please remember that these detectors are for your
welfare and thewdfare of the sudentswho resdein the entire building. Tampering with asmoke detector
isaviolation of the student code of conduct. Violatorswill be prosecuted to the fullest extent of the law.

Severe Weather: MSU has a severe weather warning system. Severe westher warning srenswill sound
when the Nationa Wesather Service issues a severe thunderstorm warning or atornado warning. In each
case, warnings mean that severe weather conditions (thunderstorm or tornado) exist, have been spotted
on radar, and may affect the area. Watches mean that conditions could devel op. When sirens sound, seek
shdlter immediady. No areain any building can be guaranteed totdly safe; however, some areas are safer
than others. Y ou and your family should become familiar with severe weather procedures before severe
wegther comes.

General proceduresto follow when severe weather sirens sound:
1. If outdoors, seek shdlter in anearby building.
2. Seek shdlter in the lowest floor in an interior room



(bathroom in Aiken Village).

3. Avoid areas on the south and west walls of buildings.

4. Avoid areas with exterior doors and windows, glass aress,
and areas where chemicals are stored.

5. At aninddewall, crouch on ebows and knees with your hands
behind your heed.

6. Thereisno “dl clear” dgnd. All warnings are consdered void
one hour after the Srens have sounded. Subsequent sounding of
the Srens means a new warning has been issued.

7. After the warning has terminated, normal activities can resume.

Vandalism of Safety Equipment: Vanddism of emergency and fire equipment is subject to immediate
disciplinary action and will not betolerated. Actsof vanddisminclude, but are not limited to, pulling darms,
geding sgns, seding or mdicioudy discharging fire extinguishers, and disabling smoke detectors.
Vandaism of safety equipment compromises the safety of al residents in the event of an emergency.
Violators will be prosecuted to the fullest extent of the law.

Walkways and Bal conies: Space must beleft open aong walkwaysand porchesinthe Villagefor access
in case of afire. Each gpartment may have three plants, two lawn chairs, and one grill on the wall beside
the front door. Items may not be stored under the stairwells. In the interest of fire safety, the Department
of Housing and Residence Life reservestheright to decideif any itemsare appropriate to be placed in this
gpace. If items are determined to be ingppropriate, the resident will be contacted and asked to remove
the itemsimmediately.

Moving Out

Studentsaredlowed tolivein Aiken Villagefor five (5) years. Students may terminate their Contract which
begins for the Fal semester and continues through the Summer semesters of the next cdendar year by
giving written notice to Herbert Hall by July 1, prior to the beginning of the Fall semester; by November
1, prior to the beginning of the Spring semester; and by April 1, prior to the beginning of the Summer
semester. Any student who does not cancel the contract before these dates will forfeit $100.00 of the
$200.00 security deposit and will be responsible for dl the rent up to the date of checkout.

The “Intent to Vacate’ form is posted on the office window so that you can dwaysfind out whenthey are
due. Y ou must schedule a pre-check-out inspection with your Resident Assistant five days prior to your
departuredate. He/shewill provide additiond instructions regarding check-out procedures and check-out
options.

You are responsible for cleaning your gpartment. Damages and cleaning charges will be assessed for
leaving an gpartment in an unsatisfactory condition. Information about the cleaning of your apartment for
check-out will available from your Resident Assgtant.

Please do not leave any unwanted itemsinsdeor around your gpartment. Takedl garbageto thedumpster.
Y ou will be charged if the Village saff has to remove your unwanted items.



Aiken Village Association

The RHA Village Association isan organi zation whereres dentsdiscuss suggestions, concerns, and policies
regarding the qudity of lifein AikenVillage. Members are dected family housing residents who volunteer
thelr time to serve as liasons between resdents and the family housing saff. RHA Village Association
information and meeting announcements are published in the newdetter and posted in the office. All
resdents are urged to attend the meetings. Please contact your Resident Assistant if youwould liketo
become involved in the Aiken Village Association.



Important Telephone Numbers

Aiken Village Maintenance

Aiken Village Office

Aiken Village Pre-School

MSU Cashier’s Office-Garner Hall
MSU Financid Aid

MSU Graduate School

MSU Housing-Herbert Hall

MSU Housing Network Office (telephone problems)
MSU Internationa Student Services
MSU Police Department

MSU Regigtrar’ s Office (Schedule)
MSU Trangportation (Shuttle Service)
MS Vdley Gas Company
Northland Cable Company

325-3357
325-2133
325-3909
325-2071
325-2450
325-9703
325-3555
325-2143
325-8929
325-2121
325-2022
325-8120
323-2741
323-1615



